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Friday, 6 December 2024 
 

Notice to Members 
 

Your attendance is requested at an Ordinary Meeting of Council to be held at the Old Vic 
Inn,Canowindra on Wednesday, 11 December 2024 at 10am. 

Agenda 

1. Opening Meeting 

2. Acknowledgement of Country 

3. Recording of Meeting Statement 

4. Apologies and Applications for a Leave of Absence by Members   

5. Confirmation of Minutes from Previous Meeting(s) 

6. Matters Arising from Previous Meetings 

7. Disclosures of Interests 

8. Public Forum 

9. Chairperson’s Minute 

10. Councillor Representation 

11. Notices of Motion 

12. Reports of Staff 

13. Questions on Notice 

14. Confidential Matters 

15. Late Reports 

16. Conclusion of the Meeting 

 
Yours faithfully 

 
 
Charlie Harris 
General Manager 
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ACKNOWLEDGEMENT OF COUNTRY 

I would like to acknowledge the Wiradjuri people who are the Traditional Custodians of the 

Land. I would also like to pay respect to their people both past and present and extend that 

respect to other Aboriginal Australians who are present. 

 

RECORDING OF MEETING STATEMENT 

In accordance with the Central Tablelands Water Code of Meeting Practice, this meeting will 

be audio recorded and will be uploaded to Council’s website within 2 weeks after the meeting.  

The audio recording will allow members of the public to listen to the proceedings of the Council 

meetings.  The objective of this service is to eliminate geographic and other access barriers 

for the community wishing to learn more about Council’s decision making processes. By 

speaking at the Council Meeting you agree to be audio recorded. Please ensure that if and 

when you speak at this Council Meeting that you ensure you are respectful to others and use 

appropriate language at all times. Whilst Council will make every effort to ensure that audio 

recordings are available, it takes no responsibility for, and cannot be held liable for technical 

issues beyond its control. Technical issues may include, recording device failure or 

malfunction, or power outages. Audio recordings are a free public service and are not an official 

record of Council meetings. Recordings will be made of all Council meetings (excluding 

confidential items) and published within 2 weeks after the meeting. For a copy of the official 

public record, please refer to Council’s Business Papers and Minutes page on Council’s 

website. Council does not accept any responsibility for any verbal comments made during 

Council meetings which may be inaccurate, incorrect, defamatory, or contrary to law and does 

not warrant nor represent that the material or statements made during the meeting are 

complete, reliable, accurate or free from error. The audio recording is primarily set up to 

capture the proceedings of the Council meeting and members of the public attending a Council 

meeting need to be aware they may be recorded as part of the proceedings. 
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9. CHAIRPERSON’S MINUTES 

9.1) CENTRAL JOINT ORGANISATION BOARD MEETING AND PARLIAMENT VISIT  

Author: General Manager 
         

 
RECOMMENDATION: 

That the Chairperson’s Minute, as read, be accepted and the contents therein be noted and 
endorsed 
 
 
CHAIRPERSON’S MINUTE 

On November 13 the GM and I attended the CNSWJO Board meeting in Sydney, followed by 
a Parliamentary visit on the 14th. This was well attended by a number of Ministers (including 
Water, Planning, Local Government, Regional Roads, Health, Emergency Services and a 
few more). A wide range of topics were discussed and we had a good half hour with the 
Premier as well. On behalf of CTW I would like to thank staff of the CNSWJO and local State 
Member Phil Donato who facilitated this long day of meetings. 
 
I had the opportunity to ask the water minister, the Hon. Rose Jackson, about the Belubula 
Water Security project. I outlined the potential competing interests for use of BWSP water 
and was wanting assurance that town water supplies were the priority for the project. Minister 
Jackson emphatically and publicly expressed her view that town water security was her 
highest priority, and therefore the highest priority of the BWSP. It is a view we share. 
 
On November 6 the GM and I attended a Roundtable in Cowra with Shadow Water Minister 
Steph Cooke and the Opposition Leader, Mark Speakman. Much of the discussion centred 
around the wishes of irrigators in the lower Lachlan, and again whether or not to resurrect the 
concept of raising of Wyangala Dam. Much was made of the statistic that, compared to other 
rivers in NSW, the Lachlan Valley is the least secure for general security rights (ie. irrigation), 
and some measures should be put in place to improve this. An alternative view might be that 
the statistics actually highlight that the Lachlan downstream of Wyangala is probably the 
most over-allocated river system in NSW. I believe that raising of Wyangala is a bridge too 
far and I doubt any State nor Federal Government would expend billions of taxpayer dollars 
to prop up this irrigation system.  
 
Charlie and I spoke at length about the BWSP and highlighted the advantages of focusing on 
augmentation of Lake Rowlands Dam, which is a much more achievable project and would 
provide benefits for more people. Our suggestions were received positively, and it’s clear that 
there is now bi-partisan support for the project, as well as Lake Rowlands augmentation 
being high on the advocacy list for the CNSWJO.  
  
Lastly, as this is the last meeting before the end of the year, I would like to wish all Board 
members, and indeed all staff of CTW a very merry and very safe Xmas. 
 

ATTACHMENTS 

Nil 
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12. REPORTS OF STAFF 
 
12.1) TRASITION TO IP&R  (WS.AG.2)  
Author: General Manager 
IP&R Link:  – 1.2.2: Inform and involve our customers and regulators about projects, 

programs and other activities.  
         

 
RECOMMENDATION: 

That Council note the report on Transitioning Council’s Local Water Utility Strategic Planning 
from Integrated Water Cycle Management to Integrated Planning & Reporting and 

1. note the advice from the Central NSW Joint Organisation (CNSWJO) regarding the 
priority of transitioning Council’s Local Water Utility Strategic Planning from Integrated 
Water Cycle Management (IWCM) to Integrated Planning & Reporting (IP&R); 

2. note that this transition is supported by a Practitioner’s Toolkit developed by the 
CNSWJO with the support of the NSW Government and with advice from the 
Department of Climate Change, Energy, the Environment and Water (DCCEEW); 

3. support CNSWJO advocacy on a sensible approach to the Department of Climate 
Change, Energy, the Environment and Water Regulatory and Assurance Framework; 

4. commence the transition process for LWU Strategy; and 
5. write to DCCEEW and the Minister for Water stating that this is the intention of 

Council. 
 
REPORT 
 
Background 
 
While town water is critically important to regional communities and the NSW economy it is 
poorly recognised in strategic, legislative and funding frameworks.  
 
In 2020, subsequent to the challenges across regional NSW during the last drought, the 
NSW Auditor General (the AG) found that the DPIE (now DCCEEW); 
 

• had not effectively supported and overseen town water infrastructure planning; 

• did not have a clear regulatory approach; 
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• lacked internal procedures and data to guide its 

support for LWUs; and 

• had no strategy to target investments to the areas of 

greatest priority.1 

 
To address the AG’s concerns, the Department rolled out the 
Town Water Risk Reduction Program (TWRRP) and created 
the new Regulatory and Assurance Framework (the RAF). 
The final version of the Framework came into effect 1 July 
2022.  
 
The RAF details the expectation that a LWU will, amongst 
other things, conduct effective, evidence-based strategic 
planning for water supply and sewerage services that applies 
the principles of adaptive planning and integrated water cycle 
management, and considers climate risks.  
 
Under its assurance role, the department establishes what 
outcomes it expects effective, evidence-based strategic 
planning to achieve and assesses whether a LWU’s strategic 
planning achieves these outcomes to a reasonable standard. 
 
To enable LWUs to meet these expectations, the Department has produced 12 Guidance 
Notes.2 These were developed by different consultants and add up to 550 pages of advice.3 
Publicly naming Councils and County Councils not participating in the program is a feature of 
the new approach.4 While early days, the language on this public site is confusing at best 
referring to Councils “not participating” when many are finalising and lodging IWCMs under 
the old system. Member Councils of CNSWJO report that the issue is not local government 
unwillingness but the Department’s approval processes. Just as it was in 2020 and decades 
before. 
CNSWJO has consistently made the case that DCCEEW should not be in the business of 
regulating local government strategy as in NSW this is a function of Integrated Planning and 
Reporting under the Local Government Act. Accordingly, the region advocated for the 
Department to support industry wide transition from IWCM to IP&R. This report seeks 
concurrence of Council with this approach. 
 
This position is supported by the independent evaluation of the TWRRP Phase 1 which 
makes the following recommendation for Phase 2 announced in December 2022: 
  

Recommendation 3:  
The Department should ensure that it has done the necessary policy and preparation work 
ahead of the next local government elections in September 2024, to be able to encourage 
councils to integrate their local water utility strategic planning with the Integrated Planning 
and Reporting (IP&R) framework of the Local Government Act 1993 by the next cycle of 
IP&R (i.e., July 2025 to June 2029).5 

 
Despite some supportive commentary regarding IP&R on its website, the Department is of a 
view that their 550 pages of guidance was the answer and local water utilities should just 
work their way through this advice and “do strategy any way they like, as long as the 

 
1 https://www.audit.nsw.gov.au/our-work/reports/support-for-regional-town-water-infrastructure 
2 Strategic planning outcomes | Water (nsw.gov.au) 
3 https://www.industry.nsw.gov.au/water/water-utilities/best-practice-mgmt/iwcm/how 

4 Strategic Planning Assurance Dashboard v1 | Tableau Public 
5 Town Water Risk Reduction Program - Phase 1 Evaluation (nsw.gov.au) 

https://www.audit.nsw.gov.au/our-work/reports/support-for-regional-town-water-infrastructure
https://water.dpie.nsw.gov.au/our-work/local-water-utilities/water-utility-strategic-planning/strategic-planning-outcomes
https://www.industry.nsw.gov.au/water/water-utilities/best-practice-mgmt/iwcm/how
https://public.tableau.com/app/profile/lwu.performancereporting3219/viz/StrategicPlanningAssuranceDashboardv1/StrategicPlanningDashboard
https://water.dpie.nsw.gov.au/__data/assets/pdf_file/0007/547423/twrrp-phase-1-evaluation-report.PDF
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Department likes it.” This flies in the face of regulation under the Local Government Act while 
encouraging confusion and duplication. No further funding or facilitation has been provided 
by the Department and the Town Water Risk Reduction Program was reabsorbed into its 
business-as-usual bureaucracy. 
 
To bring some sense into the process, the CNSWJO with funding from the Office of Local 
Government has developed a Practitioner’s Toolkit that distils the 550 pages of guidance into 
a step-by-step guide for Councils. The Toolkit has been designed to demonstrate that by 
following IP&R local water utilities will be able to meet the 106 assurance expectations in the 
12 Guidance Notes. In this sense it has been designed to offer assurance to the Department 
while providing a roadmap for Councils to transition what was IWCM to IP&R. 

 
About the Toolkit 
The Toolkit recognises that; 
 

• IP&R is regulated under the Local 
Government Act and based on ISO 
55000 for asset management -it is quite 
literally how councils operate; 

• The IP&R framework considers the 
whole context of each council’s 
business – previous water strategic 
planning approaches have focussed on 
just water management and have not 
encouraged a wholistic and integrated 
view, which can impact on the quality of 
decision making by council staff and 
elected councillors; 

• Where state agencies have ambition for 
embedded programming by local 
government the IP&R framework is the 
only sensible option; and 

• IP&R is typically poorly understood and 
or leveraged by State agencies and 
there is opportunity for leading practice 
through a regional lens. 

 
The objectives of the Toolkit are to; 
 

• support LWUs to transition from IWCM to IP&R with its associated effectiveness and 

efficiencies including cost savings and reducing duplication; 

• have Councils progress at their own pace with an opt in cohort Community Strategic 

Plan (CSP) (Business Activity Strategic Plan (BASP) for County Councils) ready for 

the next term of Council; 

• enable embedment through the CNSWJO Water Utilities’ Alliance; and 

• build relationships and capacity with key stakeholders including the Department. 

 
A Project Steering Committee was formed to work with JO staff, a Subcommittee of General 
Managers and DPE Water representatives to be responsible for the Terms of Reference and 
to guide the co-design of the project approach as well as project planning, implementation 
and reporting. 
A consultant was engaged to deliver two face-to-face workshops to co-design a pathway and 
toolkit to map the 12 elements of DPE Water’s LWU Strategic Planning into the IP&R 
framework. 
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The Toolkit was adopted by the Board and graphically designed for Council use. It has also 
been shared more broadly in an effort to bring this better approach to regional NSW. 
 
The Annual Report due October of this year is the “first step” in the program however Council 
can start work when it is ready. 
 
Finally, through the CNSWJO Water Utilities’ Alliance there is an opportunity to work together 
as water utilities and with NSW Government agencies to; 
 

• aggregate input advice to the IP&R process, for example secure yield modelling; 

• leverage State agency data for example ground water modelling; 

• seek funding for inputs; and 

• build capacity and improve practice. 
 
Further advocacy is needed by Council 
 
Arguably, the RAF is at odds with the NSW Government’s Better Regulation principles which 
call for simplification, modernisation and consolidation of existing regulation as well as its 
benefits to outweigh its costs.6 
 
The Department is unable to administer its existing assessment processes where Councils 
report receiving automated emails advising of extended delays in the issuing of licences, 
approvals and enquiry responses.  
 
As very few Councils are following the new RAF pathway as yet, it is inconceivable that the 
Department in its current form will be able to administer its own framework as industry 
engages. 
 
As a regulator there is a significant risk that the Department’s solution to their unworkable 
and duplicative assurance for local water utility strategy will be replaced by mandatory 
regulation where the reasoning could conceivably be “Councils are not participating 
voluntarily so it must be regulated.” 
 
The CNSWJO is asking Council for support in advocating against more unnecessary 
regulation. Accordingly, Council should use this report to inform correspondence to the 
Minister and the Department. 
 
 
6  TPP19-01_Guide_to_Better_Regulation.pdf (nsw.gov.au) 

 
 
BUDGET IMPLICATIONS 
 
24/25 Operation plan 
 
POLICY IMPLICATIONS 
 
<Type text here…> 
 

ATTACHMENTS 

Nil 

 
6 TPP19-01_Guide_to_Better_Regulation.pdf (nsw.gov.au) 

https://arp.nsw.gov.au/assets/ars/222d8a66c9/TPP19-01_Guide_to_Better_Regulation.pdf
https://arp.nsw.gov.au/assets/ars/222d8a66c9/TPP19-01_Guide_to_Better_Regulation.pdf
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12.2) TRAINEESHIPS  (PE.ES.2)  

Author: General Manager 
IP&R Link:  – 2.3: Continuous Improvement Whilst Managing RiskStrategic Priority 

2: An efficient, sustainable and customer focused organisation – 2.4: A 
capable and motivated workforce  

         

 
RECOMMENDATION: 

1. That Council note the report on trainees. 

2. That Council approve future funding for providing training courses to the trainees. 

 
REPORT 
 

Introduction 

The NSW Government has acknowledged the critical role of Local Government in fostering 
employment within our communities. In recognition of this, the Office of Local Government 
(OLG) has committed to increasing employment numbers in Local Government by 15%. This 
initiative is supported by a substantial funding allocation of $252.2 million over six years, 
aimed at employing 1,300 apprentices, trainees, and cadets in the local government sector. 
 

Funding Commitment 

To achieve this goal, the OLG has provided funding to local governments to directly employ 
trainees, apprentices, and cadets. This initiative is designed to address identified workforce 
shortages, with the water sector being highlighted as an area in need of assistance. 
 

Council's Application 

CTW has applied to this funding program with the intention of employing two trainees. These 
trainees will be integrated into the network operators and treatment operators team. They will 
be employed for a period of up to two years. 
 

Financial Support 

The funding program offers comprehensive financial support, covering 100% of the trainees' 
salaries and an additional 15% to cover on-costs. 
 

Conclusion 

This initiative represents a significant opportunity for our Council to address workforce 
shortages while providing valuable employment opportunities within our community. The 
support from the OLG will enable us to enhance our operational capacity and contribute to 
the overall goal of increasing employment in the local government sector. Council should 
approve additional funding that may be required to facilitate this program. 
 
 
 
BUDGET IMPLICATIONS 
 
The funding program will cover 100% of the trainees' wages and 15% of on-costs. However, 
it is anticipated that training costs may not be covered under this program and will need to be 
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considered in future budgets. Historically, training through the Central NSW Joint 
Organisation has been funded by the government, and we will pursue this opportunity for the 
trainees' enrolment. 

Should funded training not be available, the estimated cost for training both trainees is 
approximately $15,000. Despite this potential expense, the savings offered through the 
funding program are substantial, amounting to approximately $160,000. This significant 
saving will positively impact our budget, allowing for better allocation of resources in our 
operations. 
 
 
POLICY IMPLICATIONS 
 
Nil 
 

ATTACHMENTS 

Nil 
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12.3) LGNSW ANNUAL CONFERENCE 2024  (CM.CF.1)  

Author: General Manager 
IP&R Link: Strategic Priority 3: Regional leadership and collaboration – 3.1: 

Regional collaboration and partnerships – 3.2: Regional Leadership in 
the Water Sector  

         

 
RECOMMENDATION: 

That Council note the report regarding the LGNSW Annual Conference 2024. 

 
REPORT 
 
The Deputy Chairman, Cr Nash and the General Manager attended the 2024 LGNSW 

Annual Conference in Tamworth from 17 November to 1 9November 2024.  Cr Gosewich 

represented Blayney Council and Cr Nash represented Cabonne Council. 

The LGNSW Annual Conference is the annual policy making event for NSW general-purpose 

councils and associate members.  CTW is an associate member of LGNSW. The conference 

is considered a key event of the local government calendar, where local councillors come 

together to share ideas and debate issues that shape the way Councils are governed. 

The conference program included various guest speakers and keynote presentations, 

presentation of the AR Bluett Awards, conference business, panel presentations, sponsors 

and trade exhibition, as well as social networking events. 

Conference Business involved over 110 motions being presented in the business paper.  

Motions of interest to CTW were: 

Motion 3 Natural disasters - better support for local government. Recommendation 3 of the 

motion noted, inclusion of water and sewer reticulation and treatment infrastructure in the 

definition of an 'essential public asset’. This has been an ongoing issues for CTW and other 

Utilities that are not adequately protected under the State and Commonwealths disaster 

recovery funding due to the current guidelines. 

Motion 11 Trainees and Apprentices. See separate report. 

Motion 75 Optimising the IP&R Framework for local water utility planning. See separate report. 

The conference was also a great opportunity to network with fellow local government industry 

colleagues. 

All information regarding the 2024 conference is located on the LGNSW website. 

The 2025 Local Government Annual Conference will be held in Penrith with Penrith Council 

hosting the conference. 

 
BUDGET IMPLICATIONS 
 
Operational Plan 24/25 
 
POLICY IMPLICATIONS 
 
Nil 
 

https://lgnsw.org.au/Public/Events/Annual-Conferences/2023/2023-Home.aspx?WebsiteKey=bcab1257-cbc9-4447-bab4-a1399a95e4c7&hkey=7dd5050c-2940-4b15-9d41-989effca7cc9&cde0d4d4e946=1#cde0d4d4e946
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ATTACHMENTS 

Nil.  
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12.4) POLICY REVIEWS - FRAUD CONTROL POLICY, WATER QUALITY MANAGEMENT 

POLICY, PROCUREMENT POLICY  (CM.PL.1)  
Author: Governance Executive Support Officer 
IP&R Link:  – 1.2: Compliance and Regulation  
         

 
RECOMMENDATION: 

That Council: 

1. Note the report; 

2. Note the changes in the Fraud & Corruption Control Policy and Plan and adopt the policy. 

3.  Endorse the draft Procurement Policy and draft Water Quality Management Policy and place 
on public display for a period of 28 days, and  

4. If no submissions are received during the Procurement Policy and Water Quality Management 
Policy public display period, be adopted.  

 
REPORT 
 
The Fraud & Corruption Control Policy and Plan has minor changes highlighted in red in the attached 
policy. The changes were emphasised by the Audit, Risk and Improvement Committee.  
 
The Procurement policy is a review of the previous version of the procurement policy. The policy was 
last updated in year 2016 and was long pending for an update. The updated policy is tailored to CTW’s 
specific needs and objectives. It provides a range of guidance noted to keep in mind before procuring 
an item. The modern slavery act requirement has been included in the policy to ensure all tenders take 
into consideration all relevant ethical supply chain provisions identified in the Modern Slavery Act 2018.  
 
The Water Quality Management Policy is also an updated version of the previous policy. The policy 
ensures CTW’s managing water supply systems effectively to provide safe and reliable water, 
including high-quality drinking water that consistently meets the Australian Drinking Water Guidelines 
2011 (ADWG) and customer and other regulatory requirements. This policy was updated with the help 
of Atoms Consulting.  
 
 
BUDGET IMPLICATIONS 
 
Expenses paid under this policy are included in the 2024/25 Operational Plan. 
 
 
POLICY IMPLICATIONS 
 
As per the report. 
 

ATTACHMENTS 

1 Fraud & Corruption Control Policy & Plan 19 Pages  
2 Water Quality Management Policy 3 Pages  
3 Procurement Policy 8 Pages  
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12.5) ANNUAL FINANCIAL STATEMENTS AND AUDITORS REPORT YEAR ENDING 30 JUNE 
2024  (FM.FR.1)  

Author: Director Finance & Corporate Services 
IP&R Link: Strategic Priority 2: An efficient, sustainable and customer focused organisation – 

2.2: Sound Financial management – 2.2.1: Review and update long term financial 
plan (LTFP).  

         

 
RECOMMENDATION: 

That Council receive the 2023/24 Financial Statements and Auditors Reports. 

 
REPORT 

Council’s Financial Statements for the year ending 30 June 2024 have been completed and in 
accordance with Section 418 (1) of the Local Government Act 1993 (the Act) are now presented 
to the public. 

In accordance with Section 420 of the Act, any person may make a submission in writing with 
respect to Council’s Annual Financial Statements or the Auditor’s Reports. The closing date 
for submissions is Wednesday 18 December 2024. 

A copy of Council’s Audited Financial Statements may be viewed on Council’s website at 
www.ctw.nsw.gov.au or alternately are available at Council’s Administration Office located at 
30 Church Street, Blayney. 

Ms Katy Henry on behalf of the Audit Office of NSW will be outlining the conduct of the Audit 
and the Auditor’s Reports at this meeting.  

The draft accounts were sent to Council’s Audit Risk and Improvement Committee (ARIC) for 
review prior to submission. The Financial Statements were lodged with the Office of Local 
Government (OLG) on 24 October 2023 after unqualified audit reports had been received. This 
lodgement met the deadline set by the Office of Local Government of 31 October 2024.  

It is important to also acknowledge the efforts and support of Katy Henry and her team from 
Intentus, Farish Ali,  and the NSW Audit Office staff, for their efforts in getting the Financial 
Statements signed off in a timely manner.  

Council also recognises the support and efforts of John Stuart from John Stuart and Associates 
for assisting with the completion of the Statements and with the conduct of the final Audit. 
Particular mention is made of John’s quick turnaround of changes when formatting 
amendments were requested. 

Everyone is encouraged to review the full set of Financial Statements and Audit Reports 
available on Council’s website at: www.ctw.nsw.gov.au. Any submissions, questions or 
queries can be directed to water@ctw.nsw.gov.au  

Below are some key comparisons of the 2023/24 result compared to the previous four years.  
 
 
 
 
 
 
 

http://www.ctw.nsw.gov.au/
http://www.ctw.nsw.gov.au/
mailto:water@ctw.nsw.gov.au
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The Net Operating result before Capital was a loss of $140K compared to a loss of $526K the 
previous year.  

The main features of the result were: 

• Total user fees and charges increased from $4,956 in 22/23 to $5,557K in 23/24. This was 
lower than the original budget of 5,872K due to lower water sales than estimated.  

• Total expenses increased by 5.7% from $7,800K in 22/23 to $8,242K in 23/24.This was 
attributable to a 10.5% increase in depreciation to 3,014K. Depreciation now being the lest 
single expense category for Council.  

 
Depreciation  
  

 
 
 
The above table indicates the increasing impact that depreciation is having upon the operating result of 
Council. Depreciation expense has increased by 179% from 2006/07 and 29% since 2020/21  

Depreciation is now costing Council approximately $490 per connection. This is now a significant 
burden upon Council’s operating environment.  

0 0 0 0 0

Total Income (000's) 0 0 0 0 0

Total Expenditure (000's) 0 0 0 0 0

Net Operating Result (000's) 0 0 0 0 0

Net Operating Result Before
Capital (000's)

0 0 0 0 0
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Statement of Financial Position  
 

 
 
 
Total equity increased from $112.73M in 22/23 compared to $120.18M in 23/24. This increase in total 
equity was primarily attributable to the $4.77M asset infrastructure valuation indexation and $2.68M 
operating result after the inclusion of capital items for 2023/24. 

 

 

 

 

 

 

 

Cash Flow Statement 

 
 
 

0 0 0 0 0

Total Assets (000's) 0 0 0 0 0

Total Liabilities (000's) 0 0 0 0 0

Total Equity (000's) 0 0 0 0 0
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Statement of Financial Position 
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Cash Flow from Operations
(000's)

0 0 0 0 0

Cash Flow Used in Investing
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Cash Flow Statement 
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Council generated $5,829K of cash from operations in 23/24  which exceeded the $3,999K received 
in 2022/23. This difference was primarily attributable to the balance of the capital  grant received for 
the Carcoar 12ML reservoir and improved water user charges collected in 23/24. 
 
Cash flow used for investing activities totalled $6,439K which included $5,148K for asset expenditure. 
 
Council currently has no borrowings so no funds were utilised for financing activities. 
 
Council has a strong cash position however it should be noted that a substantial majority of Council’s 
finds are either externally or internally restricted. 
 
 
Cash and Investments 
 

 
 
 
Council’s total cash and investments totalled $10758K in 23/24. This consisted of external restrictions 
(deposits and bonds) of $12K, $9,946K of internal restrictions (allocated at discretion of Council through 
budget adoption or separate resolution) and $800K of unrestricted funds that can be used to cover 
working capital requirements. 

It is notable that the level of unrestricted cash increased to 800K at the 30 June 23/24 in response to a 
higher level of payables outstanding at year end. Payables increased from 594K at 30 June 2023 to 
965K at 30 June 2024. 
  
Water Charges Income  
 
 

0 0 0 0 0

Internal Restrictions (000's) 0 0 0 0 0

External Restrictions (000's) 0 0 0 0 0

Unrestricted Cash (000's) 0 0 0 0 0

Total Cash and Investments (000's) 0 0 0 0 0
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Cash and Investments 
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In 23/24 Council’s water sales increased to $5,286K from $4,782K in 22/23. This was less than budget 
and was attributable to wetter conditions than expected. It is notable that the 2023/24  water sales were 
only 7.7% higher than that achieved in 2019/20. 

Council’s capacity to renew ageing infrastructure is significantly impacted by reduced water sales 
growth primarily driven by climatic conditions. The last 4 years have presented challenges to the 
financial sustainability of local water utilities located in areas where above average rainfall occurs. This 
provides challenges when setting future fees and charges and complying with the regulatory assurance 
framework. (particularly full cost recovery) 
 
BUDGET IMPLICATIONS 

The operating result before capital was lower than expected in 23/24 due to lower than estimated 
water sales and increased depreciation costs. 

Council aims to achieve positive operating results before capital so it can fund the renewal of its 
infrastructure so can maintain  its levels of service. 
 
 
POLICY IMPLICATIONS 
 
 

ATTACHMENTS 

Nil.  

12.6) QUARTERLY BUDGET REVIEW STATEMENT - 30 SEPTEMBER 2024  (FM.FR.1)  

Author: Director Finance & Corporate Services 
IP&R Link:  – 2.2: Sound Financial management – 2.2.1: Review and update long term 

financial plan (LTFP).  
         

 
RECOMMENDATION: 

That Council adopt the budget review statement for the quarter ended 30 September 2024 and the 
variations therein be voted. 

 

0 0 0 0 0

Acess Charges (000's) 0 0 0 0 0
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REPORT 

The Quarterly Budget Review Statement (QBRS) for the period ended 30 September, 2024 is submitted 
for consideration by Council in accordance with clause 203 of the Local Government (General) 
Regulation 2005. 

The net operating result before capital that was originally estimated to be a loss of $149,971 is now 
estimated to be a deficit of $316,971. This is an increase in the loss over the quarter of $167,000. 

 

The main reasons for this adjustment were: 

• An increased estimate of $257,000 for additional water infrastructure asset depreciation. 

• An increased estimate by $90,000 for depreciation recovered on the sale of surplus  vehicles.  

The capital expenditure budget is estimated to increase from $2.482M in the original budget to an 
estimated $4.663M. This increase has been largely attributable to the rollover of projects from 23/24 of 
$2.171M.  

A further capital expenditure vote of $9,933 was added due to a late invoice received for electrical work 
on the 12 ML Reservoir at Carcoar Water Treatment Plant. This has been funded from the Infrastructure 
restriction. 

It is notable that water sales have been disrupted in by regular rain events in the first half of the financial 
year. This may require an adjustment in a future budget review if  those conditions continue.  
 
BUDGET IMPLICATIONS 

The overall revised budget result indicates that the financial position of the Council remains sound, 
however, rising costs and reduced revenues will continue to remain a challenge over the course of 
2024/25. 

POLICY IMPLICATIONS 

The budget result indicates that being able to produce a sustained period of positive operating results 
before capital will be difficult unless water sales improve over time and depreciation costs continue to 
rise faster than revenue. This impacts Council’s capacity to renew its large asset base.  

ATTACHMENTS 

1 September 2024  QBRS - 10 Pages   
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12.7) FINANCIAL MATTERS - INVESTMENT REPORT AS AT 30 NOVEMBER, 2024  
(FM.BA.1)  

Author: Director Finance & Corporate Services 
IP&R Link:  – 2.3.1: Manage the risk management framework including the risk 

register. – 2.2: Sound Financial management – 2.2.1: Review and 
update long term financial plan (LTFP).  

         

 
RECOMMENDATION: 

That the information in relation to Council’s Cash and Investments as at 30 November,2024. 

 
REPORT 
 

Cash and Investments 
 
The investment summary below represents Council’s total investments as of 30 November ,  

2024 in accordance with clause 212 of the Local Government (General) Regulation 2005 and 

Section 625 of the Local Government Act 1993. 

The above investments have been made in accordance with the Local Government Act 1993, 

the Local Government General Regulation 2005 and Council’s Investment Policy. 

 
Peter McFarlane  
Responsible Accounting Officer  
 
 
INVESTMENT COMMENTARY  
 
Economic uncertainty regarding future interest rates has dominated the news over the past 
month. 
 
The September quarter consumer price index (CPI) figures indicated a slowing of headline 
inflation down to 2.8% for the year. Core inflation was measured at 3.3% which is still above 
the Reserve Bank of Australia target band of 2.0 to 3.0%.  
 
A couple of pieces of other economic data contributed to the unease that the RBA is feeling 
that is leading to reluctance to cut interest rates. These being: 
 

• The resilience of the labour market and strength in underlying employment. 

• The high level of services inflation with costs such rents and insurances increasing 
annually at rates exceeding 6.0% per annum. 

 
The RBA has therefore decided to keep the cash rate on hold at 4.35% at the present time 
despite cuts in the US, England, Canada and New Zealand. The RBA have indicated that core 
inflation (sometimes called underlying or the trimmed mean level of inflation) will need to come 
down to a sustainable level within the 2.0 or 3.0% target range before they will consider a rate 
cut. 
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This has resulted in term deposit rates becoming a little stronger at the 12 month point of the 
maturity cycle. This has assisted Council in obtaining some competitive rates at levels over 
5.0%. The option is always there for Council to go shorter on the maturity cycle if the rates 
are competitive on shorter terms.   
 
 
BUDGET IMPLICATIONS 
 
Unless interest rates fall sharply, which is unlikely given the economic outlook , Council will 
make its budget for investment income for the 24/25 financial year. 
 
POLICY IMPLICATIONS 

Council’s Investment Policy allows the flexibility to continue to operate effectively in the current 
market with minimal risk. 

Council is always seeking the best return possible whilst following the risk parameters of the 
Investment Policy. 

 

ATTACHMENTS 

1 Cash and Investments at 30 November 2024   
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12.8) PROJECT UPDATES  (CA.PJ.1)  
Author: General Manager 
IP&R Link: Strategic Priority 1: Provide a high quality and reliable drinking water 

supply  
         

 
RECOMMENDATION: 

1. That Council Note the update on the various projects currently underway. 

 
REPORT 
 
Water Loss Management 
 
This project is continuing, however will be delayed due to DOTS leave. It is expected the 

project will be completed in the new year. 

 

Sub Regional Town Water Management 

See separate report from the project manager, attachment – SRTWS_PM Report_Dec24 
 
 
Lake Rowlands Catchment Management Plan 
 
CTW and WNSW staff met in November to discuss  
 

• Phase 3 workshop was held on 12 November and feedback is currently being 

incorporated into the draft Source Water Strategy (SWS) document. 

• The draft document is expected to be provided mid-December for review and 

feedback. 

• The SWS contains action plans and suggested priorities of the plans and projects. 

Three priority actions have been developed for implementation over the upcoming 2 

years, plus medium and long term actions.   

• Baseline Monitoring program has been active since August taking monthly samples 

for laboratory analysis.  This includes 2 incoming waterway sites upstream of Lake 

Rowlands and additional pesticides sampling.  

• Options to improve the water quality from Lake Rowlands have been developed and 

will be incorporated into the SWS.   

 
 
Belubula Water Security Project 
 
The Belubula Water Security Project (BWSP) is being undertaken by Department of Climate 
Change Energy Environment and Water (DCCEEW) through funding from the NSW State 
and Federal Governments. The project is considering four key options.  

1. New Pipeline Between Lake Rowlands Dam and Carcoar Dam 

o Transfer capacity: up to 2 gigalitres of water per year.  

 
2. Raising the Lake Rowlands Dam Wall 
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o Increase storage capacity from 4.5 gigalitres to 8 gigalitres. 

 
3. New Dam Construction Downstream of Lake Rowlands 

o Location: 2.5 kilometers downstream. 

o Purpose: Additional storage and water security. 

 
4. Operational Rules for an Interregional Pipeline 

o Connection: Belubula and Macquarie valleys. 

 
The project will review the specific benefits and impacts including technical details of each 
option to deliver the information that will inform a final business case. The business case will 
demonstrate which option/s will provide the greatest value in providing secure and reliable 
water across the Central West and Western regions.  
 
The project is in the consultant engagement phase to undertake the technical investigation 
and reporting to undertake the following activities: 

• Business Case report writer - complete 

• Heritage investigation and report - complete 

• Environmental investigation and report - complete 

• Hydrology investigation and report – current RFQ, contract end December 

• Engineering concept designs – current RFQ contract end December 
 
At the time of writing this report the project remains on time with the consultants undertaking 
their work in the first half of 2025.  
 
The following timeline provides high level information on the BWSP. The publicly available 

information is available on the Departments website:  Belubula Water Security Project | 
NSW Government Water 
 

https://water.dpie.nsw.gov.au/our-work/water-infrastructure-nsw/regional-projects/belubula-water-security-project
https://water.dpie.nsw.gov.au/our-work/water-infrastructure-nsw/regional-projects/belubula-water-security-project
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We hope to have a draft copy of the service needs chapter in the next week for review. 
Further chapters of the business case will be made available for review throughout next year. 
 
 
 
Drinking Water Management System Audit Readiness Review 
 

CTW operates our drinking water treatment in accordance with the Australian Drinking Water 
Guidelines (ADWG) and the Public Health Act 2010. 

A ‘quality assurance program’ (QAP) – known as a Drinking Water Management System 
(DWMS) for local water utilities – is required by the Public Health Act 2010, along with the 
Public Health Regulation 2022. The Regulation sets out specific requirements for the DWMS. 

Evaluation and audit of how drinking water quality is being managed is an element of the 
ADWG. Water utilities should plan for external review or audit to demonstrate how they 
satisfy the requirements of the Public Health Act 2010 and Regulation 2012. 

The Central NSW JO has engaged Atom Consulting to undertake a Drinking Water 
Management Audit readiness review. To prepare for an external audit, utilities may choose to 
undertake a readiness review against the external audit criteria. The readiness review is not 
mandatory but provides an opportunity to have a ‘new set of eyes’ over their processes and 
identify any gaps or opportunities for improvement that can be addressed before the formal 
review occurs. 

CTW is the first utility within the Central JO region to undertake the Audit readiness review. 
CTW's Water Quality Manager has completed the site inspection and documentation audit 
with the external consultant. A report is expected to be produced in the coming weeks on the 
outcomes of the Audit. 



Ordinary Meeting – 11 December 2024 Page No 66 

 

This is Page No. 66 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Canowindra on 11 December 2024  
 

 
 
 
BUDGET IMPLICATIONS 
 
23/24 Operations plan 
 
POLICY IMPLICATIONS 
 
Nil 
 

ATTACHMENTS 

1 SRTWS_PM Report_Dec24 5 Pages  
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12.9) MAINTENANCE OF COUNCIL'S SYSTEMS   (WS.MO.4)  

Author: Project Manager 
IP&R Link: Strategic Priority 1: Provide a high quality and reliable drinking water 

supply – 1.1.2: Review, update and implement existing maintenance 
program. – 1.1.4: Undertake regular water meter replacement program. 
– 1.5: Efficient use of water  

         

 
RECOMMENDATION: 

That Council note the information in the General Report. 

 

REPORT 
 
GENERAL REPORT 

a) Meter Reading 
Meter reading for the 2024-25 financial year continues in accordance with CTW’s meter 
reading schedule.  

b) Meter Change Program 

There have been Nineteen (19) water meter changes since the previous reporting 
period. 

c) Water Filtration Plants & Associated Ancillary Plants 

Blayney Water Treatment Plant (BWTP) and Carcoar Water Treatment Plant (CWTP) 
has maintained their full operational performance. BWTP and CWTP Fluoride 
package plants have maintained their full operational performance. BWTP and CWTP 
Chlorination package plants have maintained their full operational performance.  

d) Pump Stations 

Cleaning of pump stations listed under general maintenance has continued throughout 
the supply network over the past months.   

e) Drinking Water Quality 

There have been no reportable incidences of exceeding CTW’s Critical Control Points 
for the delivery of drinking water from CTW’s Water Treatment Plants.  

f) Trunk Mains 

Ongoing telemetry monitoring of Trunk Mains continue as part of daily observations.   

g) Hydrants 

Ongoing inspections and maintenance requirements have continued throughout towns 

on the CTW supply network during the previous three months. 

h) Rural Scheme renewals 

 No renewals have been undertaken yet for 2024-25 financial year. 

 

 

i) Reticulation main renewals 
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Reticulation mains renewal have continued in the Canowindra areas. Blayney areas    
have commenced. Blayney and Canowindra mains renewals are scheduled to continue 
into the new year. 

BUDGET IMPLICATIONS 
 
Nil. 
 
POLICY IMPLICATIONS 
 
Nil. 

ATTACHMENTS 

Nil.  
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12.10) PERFORMANCE OF COUNCIL'S SYSTEMS  (WS.MO.4)  

Author: Project Manager 
IP&R Link: Strategic Priority 1: Provide a high quality and reliable drinking water 

supply – Strategic Priority 2: An efficient, sustainable and customer 
focused organisation – 2.1.3: Review and update levels of service and 
report on performance.  

         

 
RECOMMENDATION: 

That Council note the information in the report. 

 
REPORT 
 

FROM  1/10/2024 to 30/11/2024 
` 

a)  Main Breaks  

Location Date Size / Type Comment 

Canowindra Cowra St 01/10/2024 100mm AC R&RP 

Canowindra TMC Mandurama Rd 01/10/2024 
225mm 

Steel 
R&RP 

Cudal Cudal Common 03/10/2024 
100mm Cast 

Iron 
R&RP 

Canowindra TMC Mandurama Rd 03/10/2024 
225mm 

STEEL 
R&RP 

Trajere 

Scheme 
500m Pump station 24/10/2024 80mm AC R&RP 

Cudal Wall St 29/10/2024 100mm PVC R&RP 

Canowindra TMC Mandurama Rd 20/11/2024 
225mm 

STEEL 
R&RP 

Canowindra Pauls Lane 22/11/2024 
100mm 

white PVC 
R&RP 

Canowindra Cable Lane 22/11/2024 100mm AC R&RP 

Mandurama Gold St 17/11/2024 100mm AC R&RP 

 

Typical repairs examples 

DNR   PIPE FAIL    WELD   
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Notes: 

CTW Mains (Trunk & Retic) Break score of 10/573km == 1.74/100km. 

Rolling Value across 12mths = =7.504/100km which is lower than the 2022-23 NSW 

State 

Median benchmark of 12.56 breaks/100km. 

 

b) Service Activities and Requests 

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

BLAYNEY 19 18 6 23 21 1.36% 1545 

BURST METER 2 0 0 0 1 0.06%   

CHECK METER READING 0 1 0 1 2 0.13%   

CUSTOMER DAMAGED METER 0 0 0 0 1 0.06%   

DIRTY WATER COMPLAINT 0 0 0 0 0 0.00%   

LEAKING METER 6 4 4 9 7 0.45%   

LEAKING SERVICE 2 2 0 1 3 0.19%   

LOW PRESSURE COMPLAINT 0 0 0 0 1 0.06%   

MAIN BREAK 2 1 0 0 0 0.00%   

MAINTENANCE - GENERAL 4 2 2 1 2 0.13%   

METER NEW / REPLACEMENT 2 3 0 9 4 0.26%   

METER NOT SHUTTING OFF 1 2 0 2 0 0.00%   

NO WATER COMPLAINT 0 2 0 0 0 0.00%   

PATHCOCK FAILURE 0 1 0 0 0 0.00%   

RESERVOIR MAINTENANCE 0 0 0 0 0 0.00%   

Total Complaints = 21               
        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

CANOWINDRA 25 10 22 18 14 1.26% 1115 

BURST METER 0 0 0 0 0 0.00%   

CHECK METER READING 0 0 1 0 1 0.09%   

DIRTY WATER COMPLAINT 0 1 0 0 0 0.00%   

HYDRANT LEAKING 0 0 1 0 0 0.00%   

LEAKING METER 13 3 13 10 5 0.45%   

LEAKING SERVICE 3 1 2 6 5 0.45%   
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LOW PRESSURE COMPLAINT 0 0 0 0 0 0.00%   

MAIN BREAK 5 2 0 0 0 0.00%   

MAINTENANCE - GENERAL 1 0 2 1 0 0.00%   

METER NEW / REPLACEMENT 2 2 0 1 2 0.18%   

METER NOT SHUTTING OFF 0 1 0 0 0 0.00%   

NO WATER COMPLAINT 1 0 3 0 0 0.00%   

QUALITY COMPLAINT 0 0 0 0 0 0.00%   

RESERVOIR MAINTENANCE 0 0 0 0 0 0.00%   

RESTORATION WORK 0 0 0 0 1 0.09%   

Total Complaints = 14               
        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

CARCOAR 2 0 1 0 2 1.39% 144 

CHECK METER READING 0 0 0 0 0 0.00%   

LEAKING METER 1 0 0 0 0 0.00%   

MAINTENANCE - GENERAL 0 0 1 0 0 0.00%   

LEAKING SERVICE 1 0 0 0 2 1.39%   

Total Complaints = 2               
        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

CARGO 4 5 0 2 0 0.00% 168 

LEAKING METER 2 1 0 0 0 0.00%   

LEAKING SERVICE 0 0 0 1 0 0.00%   

LOW PRESSURE COMPLAINT 0 0 0 0 0 0.00%   

MAIN BREAK 0 1 0 0 0 0.00%   

METER NEW / REPLACEMENT 2 2 0 1 0 0.00%   

NO WATER COMPLAINT 0 1 0 0 0 0.00%   

Total Complaints = 0               

        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

CUDAL 1 2 6 4 7 2.42% 248 

CHECK METER READING 0 0 0 0 1 0.40%   

HYDRANT LEAKING 0 0 0 0 0 0.00%   

LEAKING METER 0 1 0 2 1 0.40%   

LEAKING SERVICE 1 0 2 2 1 0.40%   
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LOW PRESSURE COMPLAINT 0 0 1 0 0 0.00%   

MAIN BREAK 0 0 1 0 0 0.00%   

MAINTENANCE - GENERAL 0 0 1 0 0 0.00%   

NO WATER COMPLAINT 0 0 1 0 2 0.81%   

METER NEW / REPLACEMENT 0 0 0 0 1 0.40%   

METER SPECIAL READING 0 0 0 0 1 0.40%   

QUALITY COMPLAINT 0 1 0 0 0 0.00%   

Total Complaints = 7               
        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

EUGOWRA 3 5 9 3 12 2.49% 442 

CHECK METER READING 0 0 0 0 1 0.23%   

CUSTOMER DAMAGED METER 0 0 0 0 0 0.00%   

DIRTY WATER COMPLAINT 0 0 0 0 1 0.23%   

LEAKING METER 2 0 3 2 5 1.13%   

MAINTENANCE - GENERAL 0 0 1 0 3 0.68%   

LEAKING SERVICE 0 1 3 0 1 0.23%   

MAIN BREAK 1 1 0 0 0 0.00%   

METER NEW / REPLACEMENT 0 1 0 0 1 0.23%   

METER NOT SHUTTING OFF 0 0 0 1 0 0.00%   

NO WATER COMPLAINT 0 0 2 0 0 0.00%   

QUALITY COMPLAINT 0 2 0 0 0 0.00%   

Total Complaints = 12               

        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

GRENFELL 13 11 14 30 23 1.66% 1326 

CHECK METER READING 0 0 0 0 0 0.00%   

CUSTOMER DAMAGED MAIN 1 0 0 0 0 0.00%   

CUSTOMER DAMAGED METER 0 0 0 0 0 0.00%   

DIRTY WATER COMPLAINT 2 1 2 1 0 0.00%   

LEAKING METER 4 1 5 0 14 1.06%   

LEAKING SERVICE 0 4 4 24 1 0.08%   

LOW PRESSURE COMPLAINT 1 0 0 0 0 0.00%   

MAIN BREAK 2 1 0 0 0 0.00%   

MAINTENANCE – GENERAL 2 1 0 1 1 0.08%   

METER NEW / REPLACEMENT 0 2 0 3 4 0.30%   
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METER NOT SHUTTING OFF 0 0 2 0 1 0.08%   

METER SPECIAL READING 1 0 0 0 0 0.00%   

NO WATER COMPLAINT 0 1 1 0 0 0.00%   

PATHCOCK FAILURE 0 0 0 0 1 0.08%   

QUALITY COMPLAINT 0 0 0 1 0 0.00%   

STOP VALVE FAILURE 0 0 0 0 1 0.08%   

Total Complaints = 23               
        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

LYNDHURST 2 0 0 2 1 0.57% 174 

HYDRANT LEAKING 1 0 0 0 0 0.00%   

LEAKING METER   0 0 0 1 1 0.57%   

LEAKING SERVICE 1 0 0 0 0 0.00%   

MAINTENANCE – GENERAL 0 0 0 0 0 0.00%   

METER NEW / REPLACEMENT 0 0 0 1 0 0.00%   

Total Complaints = 1               
        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

MANDURAMA 6 0 0 1 4 3.54% 113 

DIRTY WATER 1 0 0 0 0 0.00%   

HYDRANT LEAKING 0 0 0 0 0 0.00%   

LEAKING METER 3 0 0 0 2 1.77%   

LEAKING SERVICE 1 0 0 0 1 0.88%   

LOW PRESSURE COMPLAINT 0 0 0 0 1 0.88%   

MAIN BREAK 1 0 0 0 0 0.00%   

MAINTENANCE – GENERAL 0 0 0 0 0 0.00%   

METER NEW / REPLACEMENT 0 0 0 1 0 0.00%   

Total Complaints = 4               
        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

MANILDRA 1 8 0 1 6 2.08% 288 

LEAKING METER   1 2 0 0 4 1.39%   

LEAKING SERVICE 0 1 0 0 1 0.35%   

LOW PRESSURE COMPLAINT 0 1 0 0 0 0.00%   

MAIN BREAK 0 1 0 0 0 0.00%   
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MAINTENANCE - GENERAL 0 2 0 0 1 0.35%   

METER NEW / REPLACEMENT 0 1 0 1 0 0.00%   

Total Complaints = 6               
        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

MILLTHORPE 5 1 9 7 3 0.64% 469 

LEAKING METER   2 0 2 3 1 0.21%   

LEAKING SERVICE 1 1 2 1 1 0.21%   

MAIN BREAK 1 0 0 0 0 0.00%   

MAINTENANCE - GENERAL 0 0 4 1 0 0.00%   

LOW PRESSURE COMPLAINT 0 0 1 1 0 0.00%   

METER NEW / REPLACEMENT 0 0 0 1 1 0.21%   

METER NOT SHUTTING OFF 0 0 0 0 0 0.00%   

PATHCOCK FAILURE 0 0 0 0 0 0.00%   

QUALITY COMPLAINT 1 0 0 0 0 0.00%   

Total Complaints = 3               

        

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 

Total 
meters 2020 2021 2022 2023 2024 

% of 
Total 

meters 

QUANDIALLA 1 1 0 0 0 0.00% 102 

LEAKING METER 0 0 0 0 0 0.00%   

LEAKING SERVICE 1 0 0 0 0 0.00%   

MAINTENANCE - GENERAL 0 1 0 0 0 0.00%   

Total Complaints = 0               
        

        

TOTAL ACROSS CTW 
TOWNSHIPS 

82 61 67 91 93 1.48% 6134 

 
       

 

Notes: 

1. Comparison values listed each year use data from the period covering the same         

months of the year i.e. August and September. 

2. Total Meters is the number of meters connected to properties. 

3. CTW complaint rolling value score across 12mths == 7.173, which is lower than the 

2022-23 NSW State median of 9.5 complaints/1000 connections. 

4. CTW Total Service Activities and Requests score == 1.48 %, which is below CTW 

benchmark of 5% across all townships. 
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c) Lake Rowlands 

    The current level of Lake Rowlands Dam is 98% (5-12-24) with the Dam’s scour 

valve closed. 

 

d) Water Services 

    Between the 1st of October and the 30th of November, there have been Six (6) new   

connections, Zero (0) Reconnections & Zero (0) disconnections.     

There have been 18 Elster meters changes & 1 smart/digital meter changes. 

 

e) Water transfer through CTW  OCC pipeline 

     No water has been transferred to, or from, Orange using this pipeline. 

 
BUDGET IMPLICATIONS 
 
Nil. 
 
POLICY IMPLICATIONS 
 
Nil. 

ATTACHMENTS 

Nil.  
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13. QUESTIONS ON NOTICE 

(General Manager) 
 

No questions on notice were received.  
 
ATTACHMENTS 
 
Nil 


