Monitoring your water usage
Your water meter provides a quick and easy means of
monitoring your household water consumption,
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Step 1: Take an initial meter reading, also noting down
the date and time
Step 2: Take a second reading on the eighth day close
to the time that the original reading was taken.
Step 3: Calculate the weekly consumption by
deducting the original reading from the second
reading.
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Step 4: Divide by the number of days between
readings (7 in this case) to calculate the daily
household usage.
Simply divide the last figure by the number of people in
the household to get the litres per person per day
figure
We have provided a water usage record to assist in
monitoring your water usage if required.

Leaks—What we do
Central Tablelands Water maintains and repairs the water
filtration plants, pipes and pumping stations that supply
water.

Central Tablelands Water delivers
essential water services to benefit the
community.

In our efforts to reduce leaks throughout our network, we
perform weekly system checks and
monitor dramatic
changes in reservoir levels and pressures along the vast
network of trunk mains through the utilisation of the
telemetry system.
Over the past few years, we have
renewed approximately 65% of
the reticulation mains across the
network.
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When it comes to maintaining the
systems that deliver these services, the
responsibility is shared between Central
Tablelands Water and our customers

Who is
responsible?

How to check for leaks
Take a look around your property to check for leaks. Make
sure:
•

there is no damp or extra green patches on the lawn

Central Tablelands Water will repair pipes from the water main
to the water meter.

•

there is no damp patches on walls where pipes are
installed

As a property owner, you are responsible for all the pipes and
fittings between the Central Tablelands Water meter and the
buildings and taps on your property.

•

taps and other appliances such as hot water systems
are not dripping

•

the toilet cistern isn’t leaking. Put some food colouring
in the cistern. Don’t flush. Return an hour later and if
the colour is in the toilet bowl the cistern is leaking

•

your swimming pool isn’t leaking

•

tree roots have not invaded pipes

•

pipes and joints aren’t rusty or damaged

Leaking pipes, taps and toilets not only waste water, but can increase your water consumption and add to your bill

I don't think I have used as much water as
my bill states. What can I do?
If you have just received your water account and feel the
water usage charge is too high, there are a few things that
you can check.

Ensure that we have read your meter correctly >>>
To do this you will need to read the black numbers on your
meter and compare this to the meter reading on your water
account. If the number is in sequence, the reading is correct.
If the number on your meter is less than the number stated
on your water account, your meter has been read
incorrectly. Contact us and we will make the necessary
adjustment.

Carry out a leak check >>>
You can find instructions on how to check for leaks across the
page.
If you suspect that you may have a leak, we suggest that you
inspect your properties internal plumbing and fixtures.

Using your water meter to check for leaks
Reading your water meter is a great way to check for leaks within the pipe work on your property. Simply follow these steps:

>>> Take a meter reading after the last person has gone to the toilet or brushed their teeth at night.
>>> Take a second reading before anyone uses water in the morning

A Black numbers on a white background register kilolitres
B White numbers on red background register hundreds of litres,
tens of litres, litres and if there is a fourth red dial tenths of litres

If no one has used any water overnight and the reading has changed, then you know there is a leak.
Contact a licensed plumber to repair the leak.

I have found a leak, what now? >>>
If you have found a leak, repairs are the property owner’s
responsibility and you should contact a licensed plumber
immediately. Any water which passes through the meter
(including water lost through leaks) will be charged to the
property owner.

Central Tablelands Water’s Policy regarding water leakage
Central Tablelands Water has a policy of not accepting responsibility for claims resulting from the loss of
water after the meter and has a further policy of not providing any reduction due to water leakage.
It is vital that your water usage is regularly monitored to prevent any high usage caused by leaks, resulting
in higher water usage charges which are payable by the property owner.

